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Dear Brunswick State Bank Customer,

Thank you for choosing Brunswick State Bank for your deposit accounts. We are writing to
inform you of an important update involving your statement(s). Brunswick State Bank will
be updating our statement vendor this September. Customers will still have the option for a
printed or electronic statement (e-statement). However, statements will no longer be
printed at any Brunswick State Bank location. This change is scheduled for September 8,
2026.

Some customers have statement(s) provided during the month. The new vendor will
produce all statements at the end of the month. During September, Brunswick State Bank
will produce all customer statements as of September 7, 2026, under our current process.
Then all customer statements will be generated at the end of September using the new
vendor. We recommend reviewing your September 7™ statement(s) with the statement(s)
produced at the end of September to verify everything is correct. All statements will
continue to be produced at the end of each month. The ending balance will be the balance
as of the last day of the month.

If you wish to only receive e-statement(s) instead of a mailed paper statement(s), login to
the www.brunswickstatebank.com web site to request free e-statement(s). You will find the
e-statement enrollment under the Secure Forms button on the homepage. Customers
must be enrolled in online banking to receive e-statement(s). If you need assistance signing
up or have additional questions, please call one of our 3 locations. We will be happy to help
you.

Thank you for your patience during this transition.

Eric Wynia, President
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